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LOGGING INTO YOUR PROFILE
To access the MCAP Online modules, you will be logging into your profile using
the username and password that you created when you first registered with
Communicate2Integrate to submit your application for the program.
Simply go to https://communicate2integrate.ca/login and log in using your username
and password used when you registered with C2I. If you’ve forgotten your password,
click on the Forgot Your Password link to reset your password.

NAVIGATING THE DASHBOARD
Once you have logged in, you will be taken to your dashboard, where you will be able to
access the online content. Think of your dashboard as the “one-stop shop” as you move
through the online modules. All program announcements, available courses, certificates,
evaluations, and resources (videos and handouts) are accessible through your dashboard.
You can also use the dashboard to send a message directly to instructors or your fellow
colleagues.

TIP: If your contact details have changed, please ensure that you update your profile by clicking
on the Edit profile link on the dashboard. Please upload your photo if you have not already
done so.
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ACCESSING MCAP ONLINE MODULES
To begin a course, you can either click on the Courses tab in the navigational bar and
then access the module from the courses page, or use the Courses window underneath
your profile and the Announcements window:

1

2

OR

TIP: If it’s your first time accessing a course, the button will say START COURSE. In
subsequent sessions, it will say CONTINUE COURSE as per the demo screenshots.
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WELCOME MESSAGE
At the start of each module, you will see a welcome message that contains information
on how to navigate through the course and general course instructions. Please read this
page prior to starting the course. In future modules, you may skip past this page.

TIP: If you require these instructions again, simply go to the Technical Support forum using
the icon in the footer and click on the topic Course Instructions to view.
MCAP ONLINE - WPLMS QUICK START GUIDE
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NAVIGATIONAL TIP SHEET
1. Ensure that you click on MARK THIS UNIT COMPLETE after completing each
component. Move onto the next component using the NEXT UNIT link.
2. Incomplete units have a small circle icon beside the unit name in the course outline.
Completed units have a larger blue circle with a check mark. The icon color is changed
to orange if that unit is currently being displayed. We recommend that you complete
each unit in the order presented as they build on one another.

COMPLETE; UNIT IS
CURRENTLY DISPLAYED

COMPLETED

IMCOMPLETE; UNIT IS
CURRENTLY DISPLAYED

3. The icons in the footer are the quickest way to navigate through the WPLMS
system. It provides easy access to the Dashboard, all discussion boards, Flipgrid, and
resources. Note that clicking on the links below will open a new tab in your browser.

4. Additionally, when you click on any links to course assignments, documents,
discussion board topics and other materials, these items will be opened in a new tab
in your browser. When you are finished with a course item that has been opened in a
new browser tab, then just close that tab. Always return to the primary browser tab
to continue with the course.
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GENERAL INFORMATION
1. You will continue to have access to the videos and handouts of each module
throughout the program. Please note that these materials are copyrighted and are
to be used for your educational purposes only. They are not to be distributed as this
could jeopardize the future development of this program.
2. We estimate that each module should take approximately 15 hours to complete. To
assist us in verifying this estimate, please make a note of how much time you spent
on each unit as you navigate through the module. You will also be asked how much
time you spent on the module as a whole in the evaluation.
3. Flipgrid is a new addition to the MCAP Online program that enables participants and
instructors to engage through short videos. It may be intimidating at first to record
yourself, but we have received positive feedback about Flipgrid from our first intake
of participants. You will have an opportunity to create an intro video and “meet” your
fellow colleagues. It’s always nice to put a face to a name, and we believe that this
also fosters a sense of community and engagement, which is important in an online
learning environment. If you have any issues with Flipgrid, visit the Technical Support
forum.
4. You will be asked to submit an evaluation after completing each module. Your
feedback (both negative and positive) is valuable to the continued development
of this program and for reporting purposes to our funders. Please ensure that you
complete these evaluations. We value any and all feedback.
5. Each module will be open for a two-week period. The advantage of MCAP Online
is 24/7 access, which provides you the flexibility to complete the modules at your
own pace. We recommend that you pace yourselves accordingly to maximize your
learning. This will also allow our instructors ample time to provide you feedback on
your assignments, and provide you time to engage with your fellow colleagues in
discussion board topics.
6. You will receive an assessment after the completion of each module. For example,
pacing is one area that you will be assessed on. Please note that you will not be
“graded” on each module; these assessments are meant to provide you informal
feedback. An example of the assessment rubic is attached at the end of this guide for
your reference.
7. The next page is a copy of the evaluation you will receive from the instructor(s)
for your purposes. In addition, you will receive a certificate of completion for your
records.
We look forward to working with you. Welcome to MCAP Online!
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q Some interaction with online
colleagues and instructors.
Responses to tasks are limited.

PACING

q No evidence that the participant
is pacing themselves throughout
the timeframe allotted to
complete the module. Tasks that
are attempted are done minimally
and typically at the last minute.

q Minimal evidence that the
q Evidence that the participant is
q Evidence that the participant is
q Clear evidence that the
participant is pacing themselves
pacing themselves throughout the
pacing themselves throughout the
participant is pacing themselves
throughout the timeframe
timeframe allotted to complete
timeframe allotted to complete
throughout the timeframe to
allotted to complete the module.
the module as expected. Tasks
the module. Participant moves
complete the module in order
Tasks are typically done within the
are attempted in sequence
through tasks in a sequenced and
to maximize learning (i.e., obtain
last few days before the closing of
throughout the timeframe.
timely manner.
feedback from instructor, engage
the module.
with online colleagues).

q Not fluent. Grammatical errors
are frequent and often impede
communication. Written and/or
pronunciation errors frequently
impede comprehension. Has
limited vocabulary.

q Reasonably fluent. Grammatical
errors sometimes impede
communication. Written and/or
pronunciation errors sometimes
impede understanding.
Vocabulary is sufficient.

q Fluent. Grammatical errors
are rare and seldom impede
communication. Pronunciation
errors seldom impede
understanding. Vocabulary is
adequate.

q Fluent and professional.
Grammatical errors do not
impede communication.
Pronunciation differences are
mostly accentual and rarely cause
misunderstanding. Vocabulary is
well developed.

q Fluent, professional, and nativelike. Grammatical errors are
unnoticeable. Pronunciation
causes no communication
difficulties and accent does
not impede understanding.
Vocabulary adapted for the
audience (patient or colleagues).

q Responses to tasks are often
unclear and unorganized, are
lacking in content and/or contain
little to no thought, and are brief
and/or do not address the task. In
general, responses are insufficient
to assess participant’s knowledge
and understanding of materials/
tasks.

q Responses to tasks are
sometimes unclear and
unorganized, lacking in content
and/or contain little thought/
reflection, and are brief. Overall,
responses are limited making it
difficult to assess participant’s
knowledge and understanding of
materials/tasks.

q Responses to tasks are
relatively clear and organized,
knowledgeable and thoughtful
and of appropriate length and
degree of relevant detail. Overall,
responses are satisfactory and
demonstrate that the participant
understands the materials/tasks.

q Responses to tasks are clear and
organized, knowledgeable and
thoughtful and of appropriate
length and degree of relevant
detail. Overall, responses
contribute to online learning.
Responses contain multiple
perspectives based on the
question/situation.

q Responses to tasks are always
organized, knowledgeable and
thoughtful and of appropriate
length and degree of relevant
detail. Able to identify ambiguities
and address them. Considers
multiple perspectives in their
responses according to the
question/situation. Responses
demonstrate that the participant
is drawing on personal
experiences or knowledge.

Insufficient

Marginal

Satisfactory

FLUENCY
/PROFICIENCY

INTERACTION

q Little to no interaction with online
colleagues and instructor(s).
Responses to tasks are nonexistent or incomplete.

q Interacts with online colleagues
and instructor(s). Responses to
tasks are satisfactory.

q Interacts effectively with online
colleagues and instructor(s).
Responses to tasks are good/
advanced.

QUALITY OF RESPONSES

Good/Advanced

q Highly engaged with online
colleagues & instructor(s).
Responses to tasks exceed
expectations and adds to learning.

Superior

MCAP ONLINE RUBRIC • 1/2

Communicate
2Integrate

MCAP Online Assessment Rubric
Module 1: An Introduction to Patient-Centred Care

INSTRUCTOR COMMENTS/NOTES:

MCAP ONLINE RUBRIC • 2/2

